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NDA expects you to resubmit data if your NDA Collection 
received a “QA Results” email from the NDA Help Desk.

Who should be resubmitting data?

2



How to Read the QA Report
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1. Open the QA results Report link in Step 1.



2.   Right-click on the page and save the file as a .csv

How to Read the QA Report
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3.   Open the .csv file to view the errors

How to Read the QA Report
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How to Resubmit Data
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Use the How to Provide Corrected Files instruction 
guide linked in the QA Results email.



1. Launch the Validation and Upload Tool, then click 
“Fix QA Errors” in the right of the bottom banner

How to Resubmit Data
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How to Resubmit Data
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2.  Select the submission in which you have corrected data 
and click “Submit”

• Note that you can only resubmit for one submission at a time



How to Resubmit Data
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3. Select “Choose Files” and choose your corrected data 
file(s), or you can drag and drop your files.



Only resubmit data for data structures that contain 
errors.

Indicates data structure contains error

Only resubmit the srs02 and ndar_subject01 structure.

How to Resubmit Data
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-- Contains Errors

-- No Errors



How to Resubmit Data
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The same # of rows from the original submission must 
be uploaded in your resubmission.



How to Resubmit Data
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4. Once your files have validated with no errors, click 
“Next: Build Package”



How to Resubmit Data
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5. Verify that your listed information is correct & click 
“Submit Data”



Error Description
Indicates identical data 
has been submitted for a 
subject within a data 
structure.

DUPLICATE RECORDS WITHIN A SUBMISSION
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Suggested Action
1. Identify the duplicate 

subject using the 
SUBMITTED_SRC_SUB
JECT_ID value 
(column L)

2. Remove the duplicate 
record from the data 
structure 

3. Resubmit your data



• Error Report

DUPLICATE RECORDS WITHIN A SUBMISSION
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• Submission Template with Error

• Corrected Submission Template



Error Description
Indicates different 
interview ages (in 
months) are listed for 
a subject for the 
same interview_date
element
• Interview_age = the age at 

which the interview was 
done

• Age must be consistent 
across all data structures.

MISCALCULATED AGE - INTERVIEW AGE 
INCONSISTENT WITH DATE
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Suggested Action
1. Review the ages (in months) recorded 

for the subjects across the data 
structures noted on the error report.

2. Ensure that the correct age is 
recorded.

3. Age in months should be determined 
using the following rule:
• If <=15 days into the next month, round the 

age down in months.
• If >15 days into the next month, round the 

age up to the next month.

4. Once records have been corrected, 
resubmit the data.



Error Report

MISCALCULATED AGE - INTERVIEW AGE 
INCONSISTENT WITH DATE
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Submission Template with Error

Corrected Submission Template



Error Description
Indicates different 
interview dates are 
listed for a subject for 
the same 
interview_age element
• Interview_age = the age at 

which the interview was done

• Age must be consistent across 
all data structures.

MISCALCULATED AGE - INTERVIEW DATE 
INCONSISTENT WITH AGE
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Suggested Action
1. Review interview_date

recorded for the subjects 
across the data structures 

2. Ensure that the correct date is 
recorded.

3. Age in months should be 
determined using the following 
rule:
• If <=15 days into the next month, 

round the age down in months.
• If >15 days into the next month, round 

the age up to the next month.

4. Resubmit the data



MISCALCULATED AGE - INTERVIEW DATE 
INCONSISTENT WITH AGE
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Submission Template with QA Error

Corrected Submission Template

Error Report



Error Description
Indicates a given GUID is 
associated with multiple 
src_subject_ids (the subject 
ID how it's defined in the lab)
• A single participant should 

only have 1 src_subject_id
and 1 GUID mapped to their 
data.

• SUBMITTED_SUBJECTKEY = 
GUID

• SRC_SUBJECT_ID = locally 
used ID

INCONSISTENT SRC_SUBJECT_ID FOR THE SAME 
GUID
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Suggested Action
1. Review the source 

documents for the 
subject’s correct 
src_subject_id (locally 
used ID).

2. Correct data locally and 
resubmit.

3. Document this change 
& upload it to the 
Supporting 
Documentation 



INCONSISTENT SRC_SUBJECT_ID FOR THE SAME 
GUID
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Submission Template with QA Error

Corrected Submission Template

Error Report



Error Description
Indicates that a src_subject_id
(the subject ID how it's 
defined in the lab) is assigned 
to multiple GUIDs in a data 
structure
• A single participant should 

only have 1 src_subject_id
and 1 GUID mapped to their 
data.

• SUBMITTED_SUBJECTKEY = 
GUID

• SRC_SUBJECT_ID = locally 
used ID

INCONSISTENT GUID FOR SAME 
SRC_SUBJECT_ID
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Suggested Action
Review the source 
documents for the 
subject’s correct GUID.
• If necessary, use the 

GUID Tool to validate 
the GUID.

• Correct data locally and 
resubmit.



INCONSISTENT GUID FOR SAME 
SRC_SUBJECT_ID
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Submission Template with QA Errors

Corrected Submission Template

Error Report



Error Description
Indicates there are fewer 
subjects submitted than in 
previous submissions

MISSING SUBJECTS FOR DATA STRUCTURE PROVIDED
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Suggested Action
NDA expects clinical data to 
be submitted cumulatively.
1. Review the submission to 

confirm all subjects 
collected so far were 
included in your 
cumulative submission. 

2. Resubmit your data.

Note: Neurosignaling and 
omics subject data are 
excluded from this report as 
those data are only expected 
to be submitted once. 



MISSING SUBJECTS FOR DATA STRUCTURE PROVIDED
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Error Report



Error Description
Indicates a data structure you 
submitted cannot be found in 
later submissions.
• The data structure’s 

shortname in question is 
provided in the report

MISSING DATA STRUCTURE
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Suggested Action
NDA expects clinical data to 
be submitted cumulatively.
1. Confirm all cumulative 

data were submitted.
2. Upload missing structures 

or confirm with NDA to 
resolve. 



Error Description
A discrepancy with the sex at 
birth value across data 
structures 
• Male (M) in one data 

structure, but Female (F) in 
another

INCONSISTENT SEX PROVIDED
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Suggested Action
• Review the source documents 

for the correct sex.
• Record the appropriate code 

(Male (M), Female (F), Other 
(O), Not Reported (NR)) on all 
subject records locally and 
resubmit.

• If the change in sex is a valid 
change:

• document this change
• upload to the Supporting 

Documentation



INCONSISTENT SEX PROVIDED
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Submission Template with QA Errors

Corrected Submission Template

Error Report



Error Description
The percentage of the Other 
(O) and/or Not Reported (NR) 
values for the data element 
'sex' exceeds acceptable 
thresholds 
• The acceptable threshold 

for Other (O) is 25% 
• The acceptable threshold 

for Not Reported (NR) is 
50%.

SEX VALUE THRESHOLD WARNING
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Suggested Action
• Review the data to confirm 

that the values reported in 
the sex element are 
accurate.

• Update the data 
accordingly.

*When this warning occurs, 
the submission can continue 
without further action.



SEX VALUE THRESHOLD WARNING
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Error Report



Let’s start the Q&A!



If you have further questions, please email 
the NDA Help Desk at NDAHelp@mail.nih.gov.

To request a copy of the presentation, please 
contact the NDA Help Desk.

Thank you for joining!

More Questions?
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